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Settlement Agencies and 
LGBTQ+ Immigrants 
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There is no word for lesbian or transgender in 
some languages - in other languages there is 
only a word for Transgender. -Hijra in South Asia-
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Who is Calgary Sexual Health Centre?



CSHC’s work to date:

• Partnerships with:
• Calgary Catholic Immigrant Society
• Calgary Immigrant Women’s Association
• Calgary Bridge Foundation for Youth
• Alberta Association of Immigrant Services

• Partnership Intentions:
• Build service providers comfort and skill regarding sexuality, 

sexual heath and sexual orientation
• Increase sector capacity to address gaps for LGBTQ 

immigrants and newcomers
• Understand what we as a non-immigrant serving 

organization can do to better support LGBTQ immigrants and 
newcomers. 



Exclusion 
from own 

community 
due to 
stigma.

Distancing 
from Canadian 

health care 
providers for 

fear of re-
experiencing 
harassment 
from service 

providers.

Trauma 
stemming from 

anti-gay 
oppression in 

their home 
countries. 

Experiences of 
discrimination 
from families, 
mainstream 

service 
providers and 

ISO’s

The experiences of LGBTQ 
Immigrants and Refugees



CCIS & CSHC Partnership: 

• Formally started in 2013

• Mutual staff capacity building

➢Creating a Culture of Respect for Gender and Sexual 
Diversity

➢Cultural Competency and Cultural Thinking 
Framework

• Family Enhancement Program- Shared Staff

• Host and support the LGBTQ Newcomers Group



What have we learned?

• Program Implications:

- Curriculums and language matter

- Partnerships/Referral Screen to better discern 
what services are available and accessible to 
LGBTQ newcomers 

• Organization Implications:

- Ongoing staff training needs

- Practices of cultural humility

- including knowing our role and our limits 



CCIS & CSHC Partnership-
Lessons we are learning: 

• Shared values and commitment from both organizations
➢ Desire and commitment of time and money to learn about what it 

takes to create safer environments for LGBTQ immigrants and 
newcomers. 

• Flexibility and adaptability 
➢ Willingness of both partners to adjust plan and solutions based on 

what we are learning
➢ Equal buy in to engaging in evaluation process 
➢ Comfort with not knowing and testing new solutions, some which 

might fail. 

• Openness and Trust
➢ Vulnerability of both partners is required. 
➢ Setting rules of engagement in the relationships, it’s ok to say when 

you don’t know and it’s ok to say when things are going as you 
anticipated. 
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